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To: All Clients of __________ Shelter 
From: ___________________, DHS Program Administrator  
Date: June ______, 2021  
Re: Notification of Increased Shelter Capacity 

DHS is planning to end the temporary use of COVID-period commercial hotels and move back to 
congregate shelters. This is part of New York City entering the next phase of its recovery. In the next 
week more clients will be returning to your shelter location. It will operate at full occupancy.  

We understand that you may have questions or concerns and we will do our best to address them. To 
make this transition as smooth as possible, your shelter staff is available to meet with you to discuss this 
process and your individual needs.   

We will also take steps to minimize any impact or disruption and ensure a seamless transition. We  will 
continue to provide services and work with you towards addressing your needs and goals, including 
independent living in the community. 

 
We appreciate your understanding during this process. If you have any questions or concerns about your 
shelter assignment, please speak with your case manager immediately. 
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